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A warm welcome to this Spring Edition of our newsletter. This is the first
opportunity to wish all of our readers and listeners, a Happy New Year, for
what is all set to be a very special year at SBWO.
2018 marks our Diamond Jubilee – celebrating 60 years of “supporting
people with sight loss since 1958”, and we have a host of special events
planned, with plenty of opportunities where we hope you will share in our
celebrations.
Celebrating our 60th Anniversary provides us with an opportunity to reflect
on the past and our history as a charitable organisation of supporting
people who are experiencing life-changing circumstances. The number of
people whose lives have been so positively affected by SBWO’s work is
innumerable and this is due to the amazing team of staff and volunteers
who have, and continue to, dedicate their time and energy so freely to help
others.
This time of jubilation also offers an ideal opportunity to consider our
future. The developments in the ways in which sight impairments are
supported have changed significantly in the last 60 years and we are
committed to ensuring that we remain up-to-date to continue our vital work.
As a mark of embracing our future, 2018 will see a “new look” for the
community services division of our organisation. Following much
consultation, discussion and feedback, we are launching a new name and
a new logo to represent our work with today’s VIP community, and that of
the future.
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SOUTHEND IN SIGHT will not replace SBWO, as Southend Blind Welfare
Organisation remains our Registered Charity name, with the same team of
staff and trustees you know and love! SBWO remains our overarching
charity name, made up of two components:
SOUTHEND IN SIGHT – our community activities and services, and
ELKINGTON HOUSE – our registered care home.

We hope that you appreciate our new image, which has been specifically
designed free of charge by Emily Hewett, local Design Manager, to give a
contemporary design, while reflecting our historical context. Look and
listen out for our new logo and name in and around Southend as our
publications and communications incorporate our new branding.
Visitors to our Centre on Hamlet Court Road will notice a new look too!
Our building work has been completed and we are settling into our new
facilities. Our Centre features a wide range of innovative devices to assist
different aspects of everyday living with limited or no sight. Our Grand
Opening event will take place on May 23rd 2018 and we invite you to join
us for the opportunity to view the new facilities and share a cup of tea and
slice of cake with our team! (More detail on our new Centre can be found
on Page 12).
At this time, we take the opportunity to thank all of our staff, volunteers and
members for their patience and positivity during the period of disruption
while our refurbishment was completed – not an easy time, but we hope
that you will agree, it was worth it!
We now look forward to celebrating with you throughout the year at one (or
many!) of our Diamond Jubilee events.
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News
Shagor Galore!
SBWO’s pre-Christmas Curry
Night proved to be a huge
success, with almost 100
supporters feasting together on
Indian delights.
Hosted at the Shagor Tandoori
Restaurant, Hamlet Court Road,
this ever-popular social event
helped to raise over £1000 for
SBWO.

Logo: Curry Night at The Shagor

From all at SBWO, we offer a
huge thank you to all those who
supported the event and
especially to all the staff at The
Shagor.
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Photo: Christmas celebrations!

Festive Fun!
All of our social groups enjoyed
sharing festive cheer at various
celebration events.
The Young at Heart club held a
party at St. Peter’s Church, with
live entertainment from Alan
Clark and a special visit from
Father Christmas!
Our tenpin bowlers swapped one
type of turkey for another
(apologies for the bowling pun),
with a tasty meal at Tomassi’s,
while our team of staff and
volunteers enjoyed a fish and
chip feast at the Ecko Sports
and Social Club.

Collecting with a Chorus!
At the recent production of
Singing in the Rain, staged at
the Palace Theatre, SBWO
were delighted to be invited to
conduct end-of-show
collections.
Showing their support and
raising vital funds for SBWO,
we offer our thanks to
Southend Operatic and
Dramatic Society (SODS) and
the staff and patrons of the
Palace Theatre.

Collections were also held at Leigh
rail station in the run-up to the
festive period.
Our appreciation goes to our
tireless team of volunteers, all
those who were persuaded to part
with their pennies and a special
mention to the boys and girls of
West Leigh Junior School choir for
supplying the wonderful Christmas
carols and festive cheer!

Gift that keeps giving…
Here at SBWO, we are incredibly
fortunate to have the generous
support of our local Rotary Club
organisations.
In recent months, we have been
extremely grateful for the donations
presented by Leigh Rotary and
Thorpe Bay Rotary. Their
generosity has directly provided
technology to support visually
impaired people in our community.
The photograph (right) shows Lucy
Martin (CEO) with Ron Price of
Leigh Rotary Club.
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In Other News…
Shoppers at Tesco Extra, Prince Avenue,
Southend may have noticed that throughout
January and February, SBWO was selected
as one of three local charities, for whom
consumers could show their support.
We are currently awaiting the results of this
local initiative, but wanted to take this
opportunity to thank all those who made
SBWO their charity of choice!

Help Wish Daniel a Happy Birthday!
Our regular Facebook followers may remember that we recently
introduced Daniel Nelson, a remarkable young man, who is making a
very special, yet simple request. Here is Daniel’s story…
“When I was 21, I was diagnosed with a rare genetic disorder, which has
left me visually impaired. Following this, I was at a real low. I had lost
my vision, lost my job and lost my confidence. However, SBWO were
there for me and helped me learn how to cope with my new impairment
and brought back my confidence. I can never thank them enough for
what they have done for me, but I thought I would give it a go!
So for my birthday, instead of presents or cards, I ask that you donate
some money to SBWO, so their great work can continue and the next
young person who walks through their door can be helped, just like me!”

To read Daniel’s full story and to make a
donation, please visit his Just Giving page at:
www.justgiving.com/fundraising/daniel-nelson5
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Spare Specs?
A request on behalf of Southend Lions Club
(committed supporter of SBWO)….
The Lions Organisation is very
focused on tackling world sight
problems.
At Southend Lions Club, we have
collection bins for used spectacles in
Medical Centres, Care Homes and
Opticians in Southend.

And, of course, a collection
point is available at SBWO,
Hamlet Court Road.
Donated glasses are sent to Medico in France, who in turn process
them and dispatch to developing countries to support people with
sight impairments.
Brand name spectacle cases are also
welcomed and money raised from these goes
towards providing Talking Newspapers.
Thank you in advance of your support!
Nigel, Southend Lions Club
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Sports News
Our SBWO Tenpin Bowling Group
continues to be popular and
successful, with up to 30 bowlers
meeting weekly to “punish the pins”!

In addition to our fun and social afternoons,
we enter competitive teams into the National
Blind Tenpin Bowling Association league (for
blind and visually impaired people).
With our increased popularity, it is with
excitement that for this year’s Summer
League, SBWO will be entering 3 teams.
This is the first time ever
that we have been able to
enter so many teams, and
we look forward to keeping
you updated with their
progress once the new
season begins.
Good luck to all of our
bowlers for the
forthcoming season and a
special thank you to Anne,
Kath and our volunteers
for all of their organisation
and practical support!

8

Strike
Force!

Along with our incredibly popular Tenpin Bowling teams and
social groups, we also have links with organisations across a wide
range of sports, including cycling, tennis, lawn bowls and football.
These activities are specifically planned and coordinated for
visually impaired and blind members of our community.

New for 2018!
We are currently in discussion with a sailing club based at
Hanningfield Reservoir, looking into opportunities for blind and
visually impaired people.
If you wish to find out more about this activity, please telephone
SBWO to register your interest.
Here, James Newman (SBWO Volunteer) tells
us why he enjoys sailing…

“I love the the freedom
and fun sailing gives
you as an outdoor
activity. It blows away
the cobwebs and the
worries of the day.”
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Special People…
Any charitable organisation is only as strong as the volunteers
who represent it and work so tirelessly to support others. In
recent months, we have had the opportunity to celebrate some
of our volunteers for the length of time that they have dedicated
to SBWO.
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Issue 4

In this issue…
New Year, New Look!
Opening the doors to new technology at our Centre.

Exhibitions & Experience:
Details of forthcoming product awareness events and
opportunities to learn more about the latest technology.

For our print readers, this is designed to be
a “pull-out and keep” section for handy use!
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It is exciting times as our brand new Technology Centre recently
opened its doors to the public!
Designed specifically to reflect
the ever-changing range of
assistive technology available,
our new facilities will provide a
modern, welcoming and
accessible environment to
support and empower people
experiencing sight loss.

Every stage of our planning has
received input from our visually
impaired members, and as we
settle into our new Centre, this is
set to continue… A Centre
designed by you, for you!

For SBWO, 2018 brings a new
name, a new logo and new
facilities, but all of these support
our unchanging determination in
continuing to meet the needs of
visually impaired people in our
community.
Our range of technology is currently being assessed and our dedicated
team of staff and volunteers are currently completing relevant training.
Details of our Grand Opening
event on 23rd May can be found
on Page 21, although we
welcome appointments to be
made for technology support
before this occasion.
To find out more about our new facilities or
to book an appointment, please contact us:

More
Information?
Feeling
Inspired?
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(01702) 342131
info@sbw.org.uk

Here at SBWO, Paul and Clare are two
of our newer volunteers, who have been
holding one-to-one sessions to support
visually impaired members with “smartdevices” (mobile phones and tablets).
These devices have built-in accessibility options to assist VIPs and
most tasks can be performed using voice activation.
Currently held on a Friday morning, these sessions have proved to be
popular and therefore operate on an appointment system.
Do not worry if you do not currently own a smart device! If you would
still like to know more, we have examples available to try at our new
Technology Centre.
To find out more about how technology could assist everyday living…

Book an appointment to avoid disappointment!

More Information?
Feeling
Inspired?

To find out more about how technology
could support you, please contact us:

(01702) 342131
info@sbw.org.uk
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Feeling
Inspired?
What’s
Coming
Up?
Professional
Vision
Technology Exhibition
APRIL

Thursday 12th
April 2018

12

10am-3pm

Where?
SAVS,
Alexandra Street
Southend-on-Sea

ONLINE TODAY
(in association with RNIB)
One-to-one sessions
available by
APPOINTMENT ONLY
APRIL

Thursday 26th
April 2018

26

10am-1pm

Where? SBWO Centre

Sight & Sound Technology Exhibition
MAY

Thursday 3rd
May 2018

3

10am-3pm

Where?
SAVS,
Alexandra Street,
Southend-on-Sea

Due to their popularity and limited places available…

Book an appointment to avoid disappointment!

01702 342131
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…Special Memories
Obituaries

In ever-loving memory of:

Len Bull

Ray Davy

Regular member of our
“Phoenix” club.

Dedicated supporter of
SBWO’s charity work.

Joyce Durrant

Ray Gocher

Active member of our
Young at Heart club.

Regular member of our
“Phoenix” club.

Fred Hunnable

Betty Mayhew

Much loved SBWO
member and friend.

Committed SBWO and
hospital volunteer.

Betty MacDonald

Gwen Pinder

Dearly loved member of
our “Friday” club.

Dedicated SBWO
member.

Robert Westlake
Member of SBWO’s
Kursaal Flyers.

“Gone are the days
we used to share,
but in our hearts,
you are always
there.”
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Turning Reaction
Our regular “In Touch” readers and
listeners may remember that
throughout last summer, we
conducted a survey of our
members and others experiencing
sight loss.
We listened to the views of almost 100 people and are already using
the information gained to shape the future of our organisation.
Following our survey, we held discussion groups to further explore
key issues that had appeared as common themes raised by our
members. These themes included the challenges faced by visually
impaired and blind people in our local community and the preferred
ways in which members wish SBWO to support in the future.
Our discussion groups very much expressed an ‘I can” attitude to
sight loss, with an exceptional determination to remain as
independent as possible and this never fails to be inspirational (and
reassuring!) to others.
But… it hasn’t just been “all-talk”!
As a result of the survey and
discussion groups, we have been
taking some action to work in
greater partnership with other
organisations where an impact
can be made to enhance and
improve opportunities for VIPs.
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Into Action!
What’s Changed?
As a direct result of the feedback, views
and opinions of our SBWO members, we
have not been idle! Here is a summary of
just some of the ways that we have been
representing Southend’s VIP community
at local, regional and national levels:
The national Visionary conference was an opportunity to meet
with other sight loss organisations from across the UK, to
explore changes in legislation, technology and expanding the
range of social activities to avoid isolation.
Acknowledging the wide range of technology that is now
available, the brand new facilities at our Centre have been
designed and furnished in collaboration with our members’
feedback. (More information on Page 12.)
Visits have been made to sight loss organisations in Surrey and
Cambridge to share experiences and innovative strategies to
support our new facilities and exciting future!
We have been in contact with local transport providers to
arrange an opportunity to specifically discuss the needs of
visually impaired travellers in and around Southend.
Members of our discussion groups have attended local council
meetings regarding town planning and development, to ensure
that the views of our visually impaired community are being
represented.

SBWO: Putting VIPs at the heart of what we do!
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…Special
ElkingtonMemories
House
(Article courtesy of Sarah Richardson)
In April 2017 we were contacted by Mrs Elaine Herbert. Her
husband, Paul, who was living in a residential home, had suddenly
lost his sight. Elaine explained what a shock this was to her and to
Paul and Paul was finding it very difficult to accept. Paul became
very frightened and was losing his confidence in standing and
walking.
I went along to meet Paul and the decision was made to move him
into Elkington House; to try and build his confidence and help Paul
to adapt to life without sight.
It became evident quite early on that the sight lost had a major
effect on Paul, both physically and mentally. Even though he was
receiving excellent care from the staff at Elkington House and daily
visits from Elaine and regular visits from his children and other
family members, Paul was not going to walk again and being
transferred via a lifting hoist was very distressing for him so
therefore he was being cared for in bed.
During Elaine`s visits, she could see that our call bell system was
somewhat out of date and we had various discussions about the
type of system that Elkington House could really benefit from.
Elaine was aware that the company Paul worked for before he
retired some years ago, M&G finance donated monies to charities
and asked if I would like her to mention Elkington House to them. I,
of course, was delighted with the idea and within no time at all,
M&G contacted me and asked me to send over quotes for the
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system I would like. Within a month we received £8000 and a
further £2000 once the new One Touch Nurse call system had
been put in place.
We would like to say a massive thank you to M&G Finance for their
very generous donation and a big thank you to Mr and Mrs Herbert
for putting us forward. The new nurse call has made such a
difference to our home and to our Service Users.

Photo (right):
Mr & Mrs
Herbert and
their 3
daughters,
Julie, Wendy
and Lorna,
enjoying Mr
Herbert`s
birthday
celebrations.
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Key Events
In addition to our regular groups and clubs (listed overleaf), we
have some special events that we would like to draw to your
attention. These include:

Tea Party
Saturday

April

7

Thursday

Hosted by The Rotary Club of Leigh on Sea
in partnership with Age Concern
3pm–5pm

Our Lady of Lourdes Church Hall

Professional Vision
Technology Exhibition

April

12

10:00am–3:00pm
SAVS
,
Alexandra St, Southend-on-Sea

“Kiss Me, Kate”
Thursday

April

19

Thursday

April

26
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Southend Operatic & Dramatic Society
Tickets £35 (including taxi transport)
2:30pm
Palace Theatre

Online Today in association with RNIB
One-to-one sessions available by

APPOINTMENT ONLY
10am–1pm

SBWO Centre

Thursday

May

3

Sight & Sound
Technology Exhibition
10:00am–3:00pm
SAVS
Alexandra St, Southend-on-Sea

Technology Centre
Wednesday

May

23

GRAND OPENING
An opportunity to meet the team and find
out more about our new facilities

10am–12 noon

SBWO Centre

“Yours” with Mickie Driver
Tuesday

June

5

(A tribute to Dame Vera Lynn)
Tickets £35 (including transport)
12 noon–4:00pm
Chalkwell Park
ELKINGTON HOUSE FETE

Saturday

August

11

Our annual summer fete. A chance to
enjoy the gardens and locally prepared
crafts and produce.
2pm–4pm

Elkington House,
Imperial Avenues

For further details on any of these events and / or to
book your place, please contact SBWO on
(01702) 342131.
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Regular
Groups
Regular Groups
When?

Where?

1st and 3rd
Young at
Friday
Heart Club each month

St. Peter’s
Church Hall,
Westcliff

What?

Diskettes
Reading
Group

First Tuesday
each month

The Forum

Macular
Support
Group

First
Wednesday
each month

Ekco Social
& Sports
Club

Tenpin
Bowling

Every
Thursday

Kursaal

Triangle
Club

Every other
Monday

St Mary’s
Church Hall
Benfleet

For further information, including times, of our
regular clubs and supportive groups, please
contact Kath at SBWO on (01702)
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342131.

Become a member of our
Diamond Club
for just £5 a month
Can you spare £5 a month to help
SBWO continue their community
services?
Join our lottery today with an annual
subscription of just £60
There will be 12 monthly prize draws
January to November
st
1 prize £75, 2nd prize £50
December 1st prize £200, 2nd prize £100, 3rd prize £50
You must be over 18 to join and can apply for up to
5 numbers.
Your donation will help us support visually impaired
people in Southend.
For more information, please call Catherine on (01702) 342131.
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Southend Blind Welfare Organisation
117 Hamlet Court Road
Westcliff-on-Sea
SS0 7ES
Registered Charity No: 1069765

01702 342131
info@sbw.org.uk
www.sbw.org.uk
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