In this
issue…
Planning your
holidays or a
simple trip
away from
home?
Make your
journey a bit
easier by
reading our
members’
guide to VIP
travel
The cover photo above shows two packed holiday bags, with a long cane leaning
against them, making reference to our article on Assisted Travel.

Also featuring…
Our usual round-up of recent news and events.
Trustee Focus: Changing Chairs
Forthcoming activities and how to become involved.

Welcome...
From Lucy Martin, Southend in Sight’s
Chief Executive, whose photo is featured
(right).
A warm, Spring welcome to our latest
newsletter, keeping Southend in Sight
members and supporters “In Touch” with
our latest news, views, events and
developments affecting people living with a
sight impairment.
In this issue we say goodbye to David Hurst, our Chairman for the
last 4 years. David has been the driving force behind the changes
here that have enabled us to help more people.
We welcome Russell Cable as our new Chair of Trustees and
wish him all the very best in his new role with us.
As we look towards the future, we hope to encourage you to sign
up if you are interested in our activities and improve how we
communicate with you.
Our members continue to inspire us with their stories of adventure
and resilience. I’m sure you will enjoy Gary’s tips for travelling on
page 12.
This issue is tinged with sadness as we have lost two long
standing and well loved volunteers – Barbara and Gerry. We are
so grateful for the time they both gave to local visually impaired
people. They will both be sorely missed.
With very best wishes
Lucy
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News
An update from Georgie
Coordinator…

Haynes, our Social Activities

We have enjoyed a busy time since our last newsletter getting out
and about in the community.
Southend in Sight were lucky enough to have been chosen by
Heineken to treat a group of visually impaired volunteers to a 3
course lunch at the Marlborough Head in Rochford. A great time
was had by all.
Our Young at Heart Club
celebrated not once, but twice at
Christmas and in the new year.
They were treated to a full
Christmas dinner, singing and
dancing and a visit from the man
with the white beard (yes –
Santa!) The picture shows staff
and members enjoying their
Christmas celebrations.

Some of our members managed
a spot of Christmas shopping in
Waitrose. After filling their trollies
with goodies they were treated to
tea and cake, courtesy of the
supermarket. The photo (right)
shows our members all-set to “go
wild in the aisles” at Waitrose.
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Change of Chairs
David Hurst, retiring Chair of Trustees:
Article courtesy of Stephanie Cooper, Vice Chair of Trustees
I first met David many years ago
when, as a Round Tabler, he
helped to collect for SBWO during
our annual Flag Week which
culminated in a High Street
collection. He arrived in the High
Street on a cold, windy April day
with two little girls in tow, his
daughters. They enthusiastically
collected for several hours in the
days when the High Street was
busy.

Photo above shows David Hurst accepting
one of many generous donations received
in his time as Chair of Trustees

Our paths occasionally crossed but it wasn’t until early 2014 that during a
group walk somewhere in deepest Essex that SBWO was discussed and
David showed interest in becoming involved. Leaving no stone unturned
he was invited to a Trustee meeting in the July and was appointed
Chairman in January 2015 following the retirement of Mike Smith who
had served 34 dedicated years in the Chair.
David had a vision of the way forward and right from the beginning he felt
he could only promise us 5 years. True to his word he retired as
Chairman of Trustees in January leaving behind an amazing legacy which
we will continue to build on.
David was affectionately known as “The Network King”. Contacts were
made with other organisations, mainly in Essex, who were assisting
visually impaired folk and new ideas were discussed and implemented.
During David’s first year as Chairman, our former Chief Officer retired and
through David’s contacts Lucy Martin came on board.
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During the last 5 years there have been various staff changes and HCR is
a very happy work place. Under David’s guidance it was decided that the
community arm of SBWO should become known as Southend in Sight.
Changes were made to the layout at Hamlet Court Road. The Resource
Centre was relocated to the front of the building and the signage was
changed. This was an excellent move giving far more space for visiting
visually impaired clients.
Another achievement was to
successfully obtain funding from RNIB
to support an Eye Clinic Liaison
Officer working 5 days a week at the
Eye Clinic at Southend Hospital. The
Charity Shop also received a
makeover and once again David’s
networking saw new flooring laid to
replace the rather “tired” carpeting.
Elkington House Care Home, our
residential home, was always on
David’s radar and capital was
allocated to maintain the building and
enhance the appearance.
Being very proud that this year’s Mayor, Derek Jarvis, (pictured above
with David Hurst opening our new Centre) chose Southend in Sight as his
mayoral charity, David has enjoyed supporting many of his events.
Apart from helping raise the profile of our charity David has found time to
learn to play the saxophone, organise a monthly “river clean” on the River
Roach, plant Christmas trees on his small holding, be appointed a Deputy
Lieutenant of Essex and I’m sure many other things. Now that you have
handed over to new Chairman, Russell Cable, we will all miss you David
and wish you well in your future endeavours.
Stephanie Cooper: Vice Chairman of Trustees
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Looking to the Future
Introducing…. Russell

Cable, our new Chair of Trustees.

I am delighted to take on my new role as Chairman of the
Trustees and would like to add my own thanks to David
for his dedication and hard work over the last 5 years.
I first came across SBWO in 2015 when I started
volunteering in the equipment centre 2 mornings a
week. I was welcomed into the charity at a low point in
my life but I quickly felt at home and gained a real
feeling of worth again.
Helping to deliver the much needed front line services to other visually
impaired people struggling to cope with their sight loss, I soon realised
this was the sector I wanted to work in.
I went out of my way to be involved in as much as I could within the
organisation. This eventually led to paid employment one day a week
managing their database.
SBWO also introduced me into a new group of good friends, all with
varying degrees of sight loss. This interaction with others in similar
situations to yourself is, as strange as it may sound, a real confidence
booster. It has made me realise that there is no point trying to hide the
fact you are visually impaired, something I always tried to cover up from
fear of ridicule.
Thanks to the confidence I gained through the support and guidance of
SBWO, I started to work for a national sight loss charity in London,
commuting to Euston and travelling across the capital alone every day.
I have since been promoted and currently manage the database for the
Thomas Pocklington Trust.
I now have the opportunity to flourish in a career that I never thought I
could have. I owe it all to the good work done at SBWO, and am really
proud to be a part of the team here and have the opportunity to help
others in a similar situation to my own. I am looking forward to the
challenge!
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Support and Advice
Introducing our new ECLO.....
I am Tracey Meddle, the new Eye Clinic
Liaison Officer (ECLO), based at Southend
Hospital Monday to Friday. I began my new
role in November 2018 and I already feel part
of the wonderful Southend in Sight team. I
have been overwhelmed by the amazing
dedication, support and camaraderie shown by
every member of staff and volunteer that I
have the privilege to work alongside.
There will be more news from Tracey in our next issue.
Here to help.....
The Southend in Sight Centre is open Monday to Friday
from 10am to 3pm and on Saturdays by appointment.
Here you can find:
Low Vision Equipment
Technology Training and Support
Advice and Guidance
Clubs and Social Activities
Coffee Mornings and Befriending
Emotional Support
Newsletters and Talking Books
Benefits Advice
Please call to speak to the team on 01702 34 21 31 for more
information on how we can help you.
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Special People…
Barbara Tuff
It is with great sadness that we report the
sudden death of Barbara Tuff, one of our long
serving volunteers.
Barbara first became involved with SBWO in
February 1996 when she was employed on a
part-time basis to coordinate the setting up of a
new Resource Centre. She was ably supported
by three of our visually impaired volunteers,
Sheila Acock, Betty Mayhew and Eric Whittle.
Barbara resigned as co-ordinator in 1998 but continued as a volunteer for
both the Resource Centre and the Eye Clinic. She saw the Resource
Centre go from strength to strength, and in 2018 with the launch of
Southend in Sight a brand new Centre was opened at the front of our
The Resource Centre started life in a small
building on Hamlet Court Road. In Barbara’s own words “from small
office and then a portacabin at Elkington
acorns, big trees grow”.
House Care Home. In November 1997,
Barbara, along with several volunteers,
Barbara continued to volunteer at the eye clinic and poignantly, her name
approached Southend Hospital Eye Clinic, with
appears on the February rota. Again, in her own words, the Centre had
the idea of having an SBWO information point
been her “baby”, but she found the new technology had progressed so
in the reception area manned by both visually
much that she no longer had the expertise and was happy to hand over to
impaired and sighted volunteers. 22 years
younger volunteers.
later… this service is still ongoing.
Barbara has helped and supported numerous VIPs over the last 23 years,
she will be sorely missed - of small stature but with a big heart. Our love
and thoughts go to Barbara’s family.
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GerryUnderwood
Underwood
Gerry
We also say goodbye to our
much loved volunteer Gerry
Underwood who died at the
end of February. Gerry
volunteered in our shop and
helped at our ten pin bowling
group and was recently
awarded his 5 year long
service award (Gerry is
pictured right receiving his
award).

Gerry was a real gentleman and always entertained the ladies on
his shift who very much enjoyed his company. He became friends
with many of us and would always cover holidays and seemed to
relish the chance to lend a helping hand. He was never seen
sipping a cup of tea without a biscuit or a doughnut! Gerry will be
sorely missed and our thoughts are with his family at this time.
Helga Green
Helga was a popular member of our Young at Heart Club and enjoyed
chatting with her friends. She often joined in quizzes and sing-a-longs and
her table will miss her.
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Activities
We have a busy diary for the coming months as well. Please refer
to Page 18 for a full list of forthcoming events, but highlights
include:
Coffee Mornings, Theatre Trips, Pub Social Meet-Ups

Cycling with Just Ride
For those of you who want to enjoy the freedom of cycling in a
safe, traffic free environment, we are meeting for a Just Ride
session on:
Tuesday 2nd April from 10-12pm
At Southend Leisure & Tennis Centre, Garon Park
£2 donation, carers are free

Book Club
If anyone is interested in joining a book club for the visually
impaired at The Forum in Southend, please call Georgie on 01702
34 21 31 or email: georgie@sbw.org.uk
We are looking to form a revitalised group who love to read and
chat.

Southend Talking Newspapers
Do you struggle to read print? Southend Talking Newspapers can
help. They provide a free spoken record of local news every week
helping to keep you up-to-date.
Contact Eric Quarmby on 01702 55 45 36 or email:
southendtalkingnews@gmail.com
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Sign Up
Would you like to find out about our up and coming activities? If
so, please fill out the form below and return it to us at:
117 Hamlet Court Road, Westcliff on Sea,
Essex, SS0 7ES
You can call 01702 34 21 31, or email georgie@sbw.org.uk to be
added to our database:
................................................................................................
I would like to be contacted about VIP activities:
I am interested in (please tick all relevant boxes):
Pub Meet Ups/Quizzes
Lunches
Walks
Outdoor Activities (e.g sailing/horse riding)
Coffee Mornings

Name .....................................................................................

Email .....................................................................................

Telephone...............................................................................
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On the Road Again
Meet Gary, one of our newest volunteers who regularly uses Assisted
Travel to take “the hassle” out of travelling independently as a visually
impaired person (VIP).
Now that Spring has sprung and (hopefully!) warmer weather and holiday
season are fast approaching, many of our members will be accessing
local, national and international travel opportunities. Navigating these,
sometimes daunting, travel networks can be made much easier through a
service known widely as ‘Assisted Travel’.
In this article, one of our globe-trotting members talks about his
experience of travelling, near and far, using this free assistance service.
Over to Gary!
I regularly take the train from
Southend
to
Leyland
in
Lancashire and have been doing
so for some years now. The first
time was daunting but once you
get the hang of it, the feeling of
independence can’t be beaten.
(Picture left shows the Mobility
Assistance Reception at Euston
Station)

I start by calling the Assisted Travel Number. The first time you call they
take all your details including your eye condition. The staff will book the
whole journey for you and take payment over the phone. If you use e-mail
they will send you the details of your full route and post your tickets out to
you.
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The idea of Assisted Travel is that someone is there to meet you and help
you get on and off the train at each end. At Southend Central I usually
find the guard. All your seats are pre-booked so someone is there to meet
you, to help you on and off the train, take your bag and guide you to your
seat.
The London Underground is slightly different but the guards will call ahead
to the station and arrange for staff to meet you as well.
At the larger stations, there is a mobility reception and sometimes you are
driven around on a buggy (pictured below) with your luggage. On these
occasions I use my white cane so that I am easier to spot!
Airports work slightly differently.
Rather than guide you, airlines
prefer to use wheelchairs as the
airports are so vast and busy.
When you book your airline ticket
there is a section about requiring
assistance. This means that you
board first and often have the safety
instructions explained to you ahead
of time.
I have only had one incident where I was not met from a train, but I just
asked the guard and was soon helped to my next destination. The service
is free and there is room for improvement but I would recommend the use
of it for VIPs. Just because we can’t see shouldn’t mean that we can’t
travel independently. Bon voyage everyone!
If you would like help with your train travel, here are the numbers to call:

Greater Anglia: 08000 28 28 78
C2C: 03457 44 44 22 (Option 3)
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Shop Talk
Written by Lois Maulkin, Charity Shop Manager
Every so often at the charity shop a donation comes in that
leaves you feeling rather like one of King Arthur's knights would
have felt if someone had said 'don't know if you've got any use
for this old cup?' and casually tossed the Holy Grail into his
hands. I found myself pulling out armful after armful of vintage
gorgeousness from the sackfuls of clothes my colleague Anne
had brought in.
Beautiful ancient wool suits from the days before zip flys,
fabulous old shirts with studs and detachable collars, original
hand-knits such as our grandfathers, young men all, would have
worn, interlock vests in crunchy old cellophane from shops now
long gone, woollen ties from the middle of last century and
before, tweed hats, carpenter's overalls from the post-war
building boom, more and more kept just pouring out.
Whereas usually I might come across
one or two items like this each week, if I
am lucky, here was a great avalanche of
the stuff. It had all belonged to one man,
Anne's Uncle Doug, who had recently
gone into a care home and no longer had
room or need for his considerable
wardrobe.
He has, evidently, never
really been much of a one for throwing
stuff away, Uncle Doug, and I give
thanks for it.
We set up the shop window like an old fashioned Gentlemen's
Outfitters. There were neat stacks of identically folded vintage
shirts, still with the original pins in, tweed jackets and cable knit
pullovers on wooden hangers, and robust looking over-coats.
One half of the window was completely full of Uncle Doug's old
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ties, hand-woven in the days before chemical dyes and manmade fabrics became the norm, hanging row upon row, their
beautiful, gentle colours shining softly out onto the Hamlet Court
Road.
It was strangely joyful to see people outside gazing in at the ties
like children at a toyshop window, then coming in to buy one or
two (or more – one woman bought 20). We let people into the
window to 'pick their own', or went in ourselves while they
pointed through the glass, smiling and nodding when we hit the
right tie, and it was peculiarly pleasing, a small but memorable
event, for all concerned.
Apart from the considerable amount the shop made from the sale
of Uncle Doug's clothes, the interest generated by the window
kept people coming in and discovering something else from our
shelves and rails that they suddenly realised they really couldn't
do without. So, thanks to Uncle Doug's donation, even more
than anyone might have thought has
been raised for the visually impaired in
our area.
I've never met Anne's Uncle Doug, but
through his donated clothes I have
drawn my own picture of him. He
seems to have maintained a steady
weight. His waist and collar sizes have
not altered and he has kept trim, which
leads me to think he was a hardworking man of habit. I picture him as
a young man in the garden, late on a
spring afternoon, whistling, doing a bit of
work in a cheerful pullover someone who cared about him had
knitted. I see him listening to the cricket on the wireless, eating
his lunch in a back kitchen with the rain pattering on the window,
his overcoat drying on the back door hook. And I see him coming
home from town in his second favourite trilby, back from the
shops with yet another fabulous tie for his collection.
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Elkington House Care Home
9 Imperial Avenue, Westcliff-on-Sea, Essex. SS0 8NE
Visit our website: www.elkingtonhouse.org.uk

The photo above shows the front view of Elkington House, from Imperial Avenue

Who owns and runs the home?
Elkington House Care Home is owned by Southend Blind Welfare
Organisation. The Home can be found in a quiet residential area,
close to Southend town centre with easy access to other major
places by public transport. The house is detached and is set in
well-maintained gardens.
Elkington House opened in 1958 as a private retirement home for
people who felt they were not safe or happy living on their own
and who wanted a level of care, support and company in a
homely environment. Now extended and re-furbished, our home
finds that most of our residents have come from the local area
and many continue to remain in touch with families, friends and
the local community.
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Ask us about Respite Care or Short Term
options for you or a relative.

Care Quality Commission quality rating
Elkington House Care Home is registered with the
CQC as a care home (without nursing) to provide
accommodation, as well as personal and support care, to 25 people
who are over the age of 65 years, who may also have sensory
impairment and/or dementia.
The home was awarded a quality rating of GOOD when inspected by
the Care Quality Commission (CQC) on the 31st August 2018.
We can assure everyone who comes
to live in our home that they will be
treated with respect and dignity
according to their individual needs
and wishes because we value
diversity, equality and inclusion. We
do not discriminate against anyone
who thinks about coming to live here,
The photo above shows a resident irrespective of ethnic or cultural
enjoying the gardens, with one of backgrounds, religion or sexuality.
our staff

Leisure activities provided
•

Newspapers, ordered or delivered
daily to a resident’s room

•

A pleasant garden, patios and
sitting areas

•

An activities coordinator to
organise stimulating and wideranging shared activities and to
help residents to follow their
individual interests and hobbies

The photo above shows residents
sharing company in a game of
dominoes

Contact Us: Phone: 01702 348200 Email: sarah@elkingtonhouse.org.uk
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Key Events
COFFEE
MORNINGS

PUB SOCIAL
MEET-UP

on Tuesday 23rd April 2019
and
Tuesday 25th June 2019

on Saturday 15th June 2019
2pm at

10am to 12 noon at the
Southend in Sight Centre on
Hamlet Court Road.

The Slug and Lettuce,
6-8 Southchurch Road,
Southend (near Victoria Plaza),
Feel free to bring a friend!

THEATRE VISIT:

ANNUAL SUMMER

“MY FAIR LADY”

ELKINGTON
HOUSE FETE

on Saturday 22nd June 2019
2:30pm at
The Palace Theatre

Tickets £15
(Limited availability,
transport not included)

on Saturday 10th August 2019

2pm to 4pm at
Elkington House,
Imperial Avenue
ALL WELCOME – FREE ENTRY!

For further details on any of our events and / or
to book your place, please contact Southend in Sight
on (01702)
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342131.

Regular
Groups
Reular Gros
What’s on, when and where?
Young at
Heart Club

Support Group

Held 1st and
3rd Friday each
month

Held 1st
Wednesday
each month

At St. Peter’s
Church, Westcliff

At Ecko Sports
and Social Club

Macular

Images show some of our club logos:

New Canvey
Social Group
Meets Tuesdays
12-2pm at Winter
Gardens Baptist
Church
Call Basis on
01268 52 28 17

Triangle
Club
Held every
other Monday
At St. Mary’s
Church Hall,
Benfleet

For further information, including times, of our regular
clubs and supportive groups, please contact us on

(01702) 342131.

19

Southend in Sight is the Community Services division
of Southend Blind Welfare Organisation
Registered Charity No. 1069765
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