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Welcome...
From Lucy Martin, Southend in Sight’s
Chief Executive: photo right.
I've noticed recently that everyone seems
to have a spring in their step here at
Southend in Sight. I'm sure it's the lighter
evenings and sunny spells that are making
everyone feel brighter! I for one am
looking forward to getting out and about
with the promise of nicer weather to come.
There seems to be a 'well being' theme running through this issue
of In Touch. We support people in many ways and I feel our staff,
volunteers and members have created a wonderful family
atmosphere we can all be proud of.
Every day we meet people in our line of work who have overcome
obstacles in their lives and serve as an inspiration to us all. If we
can support them in their journey at all, then we have done our job.
Friendships are continually developing around us and it shows that
a hug, a kind word and mutual understanding can really make
someone's day.
In the words of Sally Koch, “Great opportunities to help others
seldom come, but small ones surround us every day.”
Keep up the good work everyone.
With best wishes
Lucy
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News and Events
Written by Catherine Hodgson, Community Fundraiser.
Here at Southend in Sight we certainly know how to throw a party or two, or
three! This Christmas and at the start of the new decade we celebrated
what was a truly amazing year…
Shall we start with the best bowlers in the country? We celebrated with a
lunch at our Centre (pictured below) to thank the bowlers and the volunteers
for all their hard work in achieving the top prize at the recent finals. The
bowlers have continued their fine form this year too. The Southend in Strike
team of Keith, Wendy, Anne, Jackie, Andrew and Roger recently won the
team knockout competition. Similar to the F.A. Cup, all 48 National Blind
Tenpin Bowling Association
teams compete in knockout
rounds for the trophy.
We are the top dogs once
again!
Well
done
to
everyone for their hard
work,
including
our
volunteers who support our
bowlers every week.
Our second celebration was a Christmas party for our amazing volunteers,
who enjoyed fish and chips and a “strollerthon” to 50s music, helping to
burn off the calories from lunch. We are always overwhelmed by how many
years our volunteers “clock-up” in support of our charity. And this year’s
awards were no exception – 5, 10 and 15 years’ service were rightly
celebrated. What a remarkable bunch they all are!
Our Young at Heart Club members also enjoyed a wonderful Christmas
party at the EKCO Club once again with a full roast dinner, crackers, music
and a visit from Santa himself! There was singing, dancing and much
merriment as gifts were exchanged and stories shared. Our thanks to Ron
and Janice Price and Leigh Rotary Club for their donation towards this
event. We did it all again at the start of the year just to make sure everyone
received the message – it’s party time!
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Young at Heart Club members Joyce and
Rose are in full swing in the picture
featured to the right.
Our working age visually impaired people
have been busy too. A group tried out
the quiz and curry night at the Cliffs
Pavilion and now have plans to make this
a regular event.
The pub meet-ups
organised by Georgie, our Activities Coordinator, have proven to be
popular. What is lovely is that she is seeing a positive change in people as
they chat to their peers and form new friendships. There are more
ambitious plans afoot with this group as they take on a four by four Blind
Driving Challenge in Thetford Forest this April. A visit to the guide dog
centre in Redbridge has also been organised, as well as sailing and horse
riding. To keep up to date with our upcoming events, please visit our
website at: www.southendinsight.org.uk and go to the “What’s On” section.
As some of you may be aware, we are now extending our services to
include visually impaired children and young people. We have spent the
last year meeting with parents and their children to find out how we can best
support local families. With this in mind, we held our first children’s event in
December at the Sealife Centre in Southend. Five families attended with
siblings in tow and were treated to a private touch tour of the local aquarium
where they were introduced to all kinds of sea creatures. The families
chatted over lunch and the children visited Father Christmas, leaving with a
gift and a smile on their faces. More exciting events as well as coffee
mornings and workshops for the parents and their visually impaired children
are planned for the year ahead. Watch this space!
Our bi-monthly coffee mornings are
quite the talk of the town.
The
December event was so busy we ran
out of chairs (but not mince pies!) at
our Centre.
Our February event
(pictured right) was moved to a larger
venue - the Treat Street Café at The
Haven
Community Hub
where
delicious cakes and hot scones were
on offer. Our theme for these popular
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coffee mornings is always “it’s good to talk”. The importance of talking to
someone and sharing your feelings and experiences cannot be emphasised
enough. We see first-hand how devastating it is to learn that you are losing
your sight and the impact this has not just on the person themselves but on
the wider family. For details on our coffee mornings please go to page 18.
Our Centre at Hamlet Court Road has seen a huge increase in people
through the doors. In 2019 we saw 650 people compared to 348 in 2017.
This is due in a large part to our Eye Clinic Liaison Officer Tracey who is
based at Southend Hospital. She herself saw over 500 patients last year,
helping to make their sight loss journey just that little bit easier, with the
knowledge that there is advice and support out there. And our fantastic
volunteer “tech team” helped 70 people last year with their IT support.
Earlier this year we officially opened our new Magnification cabinet, which
was
funded
through
kind
donations given in memory of
Barbara Tuff who sadly passed
away last year. As many of you
know, Barbara was a longstanding supporter and volunteer
of SBWO. We were joined at the
event by Barbara’s friends,
husband John and Southend in
Sight staff and volunteers (pictured above). Having been involved with the
Equipment Centre over 20 years ago when it was just a portacabin in the
grounds of Elkington House Care Home, she would be delighted to see how
we can now display and offer such a varied choice of equipment for those
people who use our services. In her own words, “From small acorns, big
oak trees grow”.
We also say goodbye to one of our long-standing
volunteers, Steve Wright, who is moving to
pastures new. Steve (pictured right) has been with
us for 18 years and has seen many changes to the
charity. His foresight, technical knowledge and all
round good humour will be missed. As part of the
tech team he has supported many local visually
impaired people, all of whom I’m sure will join us in
saying thank you. Good luck Steve!
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Access All Areas
Written by Clare McLewin, Member and Trustee.
Having almost made it to the age of 40 as a fully-sighted person, I had
grown up with an undisputable love of live music, theatre, comedy and films
– anything dramatic!
There is understandable “drama” surrounding sight loss and the foibles it
brings with it. However, this does not have to diminish a person’s
enjoyment of dramatic performances. In fact, most performance venues
have special arrangements in place to assist in making things as accessible
as possible…
Most venues operate a system whereby, upon purchasing a ticket for a
concert or performance, an additional ticket is allocated for a personal
assistant or companion to attend at no extra cost. In effect, you receive two
tickets for the price of one!
You will be expected to provide evidence of your sight loss, such as your
Sight Loss Registration Card or similar. However, this evidence is usually
only requested for your first visit to a particular venue. Thereafter, details
are stored on a protected database, which means that you don’t have to
explain your disability or needs each time you attend.
When booking tickets, each venue will usually set aside a certain amount of
tickets for accessibility requiring patrons. Venues tend to have their own
individual designated telephone line for “Access Tickets”. This is incredibly
useful to VIPs, as trying to access ticket-buying websites can often be
challenging, and expensive! But moreover, a designated booking line
means that there are less people competing to acquire tickets.
A Personal Anecdote…
On hearing that Ed Sheeran would be performing a special home-coming
concert in Ipswich, excited didn’t even come close to my keenness to be
there. Tickets were only available via a website, so having enlisted the help
of my long-suffering Mum, we selected the “Assistance” ticket type and
were successful!
The arrangements thereafter for a visually impaired person were nothing
short of incredible. I had six weeks to provide my evidence – a photograph
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of my Sight Loss Registration Card – which, once received and authorised,
automatically allocated an additional ticket, free of charge, for a companion
to accompany and assist me.
With some 40,000 people attending the concert, parking was at a premium,
with local residents renting out their driveways! However, as part of the
access arrangements, we had been allocated reserved Blue Badge parking,
directly next to the entrance and a queue-free entry system was in place for
access ticket-holders.
Having been so impressed with arrangements so far, on entry to the park, I
enquired with a steward which area my tickets were valid for. Turns out the
ticket I had purchased was a “general entry” ticket and my “viewing position”
would basically be where I was now stood – at the very back of a very large
field, behind 40,000 people!
The steward had different plans. On the sight of my long cane, she asked
me to wait and she would return. Admittedly, after standing there for about
half an hour, I was beginning to wonder if she would reappear. And then,
there she was – armed with two tickets to an accessible viewing platform.
What happened next was quite an experience! We were personally
escorted through the crowd (with the steward using a siren to clear the
way!) to the designated area towards the front of the park. There were
separate facilities in this area, including food and drink outlets and
accessible (and immaculately clean!) toilets.
All of these strategies to make a concert accessible certainly make a huge
difference to your experience of such an event. My sight loss means that I
find crowded places and unfamiliar environments quite overwhelming.
Standing in a field in Ipswich with 40,000 others would have been
personally impossible, but having the assistance ticket added without extra
cost, having parking and entry arrangements taken into consideration, and
then being given a seated, raised area to enjoy the music, combined to
create an incredible experience.
Ed Sheeran and his production team are well-known for ensuring a fair
ticketing system, for example, tickets for his gigs cannot be re-sold at higher
values. However, it is clear that much consideration has also been given to
making performances as accessible to as many as possible.
An admirer of Ed Sheeran before… an absolutely dedicated fan now!
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Focus on our Trustees
Written by Catherine Hodgson.
What is a trustee? The word itself implies someone who is willing to take
responsibility, someone you can trust. What do trustees do? The Charities
Commission describes a trustee as having overall control of a charity and
being responsible for making sure it’s doing what it was set up to do. They
are the people who lead the charity and decide how it is run: their decisions
will impact on people’s lives and make a difference to the local community.
Our charity was set up in 1958 and has benefitted from a long association
with the Southend Round Table. In fact, that is how many of our trustees
first became involved. Stephanie Cooper, our Vice Chair says, “My
grandmother who was visually impaired was cared for at Elkington House
for 10 years. My husband Colin was a “tabler” and my father became a
trustee. In fact our family have probably
been involved almost from the beginning! It
was inevitable that I myself became a
trustee”. Stephanie (pictured right) sees her
role as pastoral. She keeps an eye on the
health and wellbeing of staff and volunteers
and provides a listening ear. Having been a
shop volunteer since it opened 10 years ago
and an Eye Clinic volunteer for over 5 years,
Stephanie is very aware of the day to day
running of the charity.
Two other “tablers” who have been involved for over 25 years are David
Wacogne and Philip Warburton. Philip’s role as an accountant is quite
specific as he has responsibility for the charity’s finances while David, who
was a Chartered Quantity Surveyor in a former life, looks after the charity’s
premises and oversees any building work at our head office and at
Elkington House. In fact one of David’s early memories was helping to
paint the care home back in 1974, long before he became a trustee!
However, nothing can beat the long service of our oldest trustee Barbara
Armitage. She has been involved with the charity since the very beginning.
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As a local council employee and qualified
social worker she was well placed to see
where a sight loss charity could make a
difference in Southend. Barbara (pictured
right with Lucy Martin) says, “I offer support
and experience. I am not so mobile these
days but my mind is still active!”
Like Barbara, another of our trustees
Anthony Cousins has a local authority background. We are also lucky to be
able to call upon the skills and connections of Jerry Davenport, a Rotarian
and local solicitor. And we should not forget the foresight of the Board of
Trustees and former Chairman Mike Smith in purchasing our offices in
Hamlet Court Road. We continue to reap the rewards of their decision to
establish a base and open a charity shop thereby guaranteeing income for
the charity for years to come.
Our newest recruits include Matt Pinnock
(Southend Round Tabler and accountant) and
Clare McLewin, who first came to us for support
with her own sight loss a few years ago. And not
forgetting our Chairman, Russell Cable (pictured
right), who has been in place for a year now.
Russell says, “I see my role as Chairman as
someone who helps steer the charity and plan the
strategy for the future. The trustees as a whole
need to ensure that we continue to adapt our
services to meet the needs of local visually
impaired people”.
Trustees use their skills and experience to support their charities, helping
them achieve their aims. They work behind the scenes as the unsung
heroes of the piece, making connections in the community and using every
opportunity to promote the charity.
What we should not forget is that our trustees are all volunteers. They give
up their time for free and have helped shape and grow our charity over the
years so that we are robust enough to keep supporting the visually impaired
for many years to come. We all owe them our thanks for their continued
hard work.
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Marathon Mike
Mike Williams has chosen to run his first marathon in Manchester for
Southend in Sight this April. Mike is visually impaired and runs with a
guide. Here he tells us how and why he started running...
“I was diagnosed with RP (Retinitis Pigmentosa) when I was 12. I had to
come to terms with the fact that I was losing my sight and would eventually
go blind from a young age. I learnt Braille and how to cope day to day. A
few years ago at a check up at Moorfields Eye Hospital I was told I had
Stargardt Disease – a genetic condition that means you lose your central
vision. I have very little sight at all – just some blurred peripheral vision on
the left side”.
Mike continues, “I used to run the 100 metres
and even won some medals for long jump at
college back in 1989/1990 but nothing to
speak of since then, until last year. I was
contacted by Gary Perryman, a guide runner
for the visually impaired from Colchester. He
was trying to raise awareness of visually
impaired running and encouraged me to run a
few park runs with a guide. I joined Pitsea
Running Club, who I am proud to say now
have 5 or 6 qualified guides for visually
impaired runners on their database”.
Mike (pictured above right in his bright yellow
vest) was the first visually impaired runner at
the Thurrock Park Run on New Year’s Day
2020 and the first to run the “Kirsty 5” mile race last year. He now connects
with other visually impaired runners all over the country and has just been
appointed as Race Director of the Junior Basildon Park Run.
We asked Mike how he runs with his guide Angela. He says, “I don’t run
with a tether, I like to run beside Angela on her left. If there isn’t room for
two people, I will tuck in behind and follow Angela’s bright pink socks or
vest at a safe distance. She alerts me to other runners or walkers and any
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potential hazards up ahead. We have found our own technique now. The
hardest part is adjusting to sunlight in an open field and darkness in a
wooded area when you run cross country”.
Mike has had very few mishaps in his running career. He came a cropper
at the Benfleet 15 mile race recently when he slid into a bench through mud
down a hill after just half a mile into the race. He has lost a few hats to trees
in his time too! But the benefits far outweigh any risks involved with visually
impaired running. Mike says he is the fittest he has ever been and enjoys
the feeling of endorphins rushing through his body after a long run in the
open air. The uplift that running has given him has done wonders for his
mental health too.
As a virtual non-runner a year ago,
Mike has a training schedule for
his first marathon in March. He
runs 3 times a week with his guide
and training partner Angela (both
are pictured right, with Angela in
her bright pink vest and socks).
They manage a few short runs and
one long with plenty of recovery
time built in. They aim to have run
20 miles before the big event.
Mike has chosen to run for
Southend in Sight and hopes to raise £1000 for us. If you would like to
sponsor Mike, please visit our website at: www.southendinsight.org.uk and
click on the donate button to give via our JustGiving page. Alternatively you
can call our office on (01702) 34 21 31 and make a donation by phone.
We wish Mike all the very best on the day. It will be a fantastic achievement
and a great way to raise awareness of visually impaired running. Way to go
Mike!
If you would like to know more about visually impaired running, please go
to: www.runtogether.co.uk. You can use their “Find a Guide” Database to
contact trained guide runners in your area.
If you would like to know about becoming a guide for visually impaired
runners, please go to: www.englandathletics.org and look at the Sight Loss
Awareness and Guide Running Workshops taking place in your area.
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Sunny Times Ahead
Shopping and travelling are two everyday activities that most of us take for
granted, but for people with hidden disabilities the experience can be a
stressful one. It is not always easy for someone with a non-visible disability
to ask for help in these crowded social situations, and equally frustrating
having to explain their disability time and time again when asking for help.
However, a scheme has been created to bring attention to people with
hidden disabilities and to let others know that they may need assistance.
The initiative, which was launched in 2016 at Gatwick Airport, is where
people with hidden disabilities wear a
bright
green
lanyard
with
sunflowers on it (pictured right)
around their neck to make other
people aware that they have a
non-visible disability. Wearing the
sunflower
lanyard
discreetly
indicates to people around you
including staff, colleagues and
health professionals that you may
need additional support, help or a
little more time.
Several companies across the country are also taking part in the initiative
with Sainsbury’s being the first major supermarket to implement the scheme
in addition to multiple international airports, railways and sports venues.
Marks and Spencer have now signed up to the programme in their stores as
well.
Staff and volunteers have tested out wearing the lanyards at various local
shops and have been pleasantly surprised by the level of knowledge and
understanding shown by the staff at both Sainsbury’s and Marks and
Spencer. Southend in Sight has some leaflets and lanyards available for
anyone who is visually impaired and keen to learn more. Why not give the
scheme a try?
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Money, money, money
Shoppers should be feeling more money in their pockets with the launch
of the Bank of England’s new £20 note, complete with tactile markings to
help it stand out from existing £5 and £10 notes.
The new £20 note came into circulation on February 20 2020! It has a
unique tactile feature which is created by a series of raised dots.
As with the current £5 and £10 notes, which have now been in circulation
for more than two years, RNIB has worked with the Bank of England on
the feel and look of the new note to ensure it is as accessible as possible.
The
new
£20
note
(pictured right) will have
three clusters of bumps in
the top left-hand corner
which will allow visually
impaired people to feel
the
difference.
This
should enable people to
identify the £20 note, as
distinct from the £10 note
which has two clusters of
dots, and the £5 note
which doesn’t have the
tactile feature at all.
The £5, £10 and £20 banknotes are also different sizes to help people
with sight loss recognise the three denominations. They are different both
in terms of their height and their width. They are also different colours and
they have the denomination in a clear print on a white background.
Handling cash can often be a challenge if you're blind or partially sighted,
because it can be difficult to tell the difference between the different notes
and coins. Hopefully the creation of these new notes will help us all spend
money more carefully. Unfortunately, it probably won’t be able to stop us
from buying that new pair of shoes we don’t really need!
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Shop Talk
Written by Lois Maulkin, Charity Shop Manager.
I used to be a grand old lady, you know, as shops go. Time was I was
brimful of elegance. You’ve probably heard of me, I’m quite famous in the
local area. Alfrenes, I was, back in the day. Well heeled, well groomed
ladies came in for that special little dress, a cocktail number or something
to wear as Mother of the Bride. Lovely times they were. Ooh, the silk, the
satin, the crepe de chine, the excitement of a grand occasion. My
changing room saw a procession of the loveliest of frocks on the
wealthiest of women. It’s all a bit different now. Everything changed ten
years ago.
Ten years ago I became a Charity Shop.
I nearly cried, I don’t mind telling you,
when all my floaty skirts, my cashmere,
my beautiful ‘occasion wear’ (one of my
favourite phrases) disappeared for the
last time. And in came... well, excuse
me here, I’m going to have a little weep,
it does still choke me to think of how I
felt back then ... in came bin bags! Bin
bags I tell you, bin bags and boxes, full
of cast offs. Unwanted, unloved, to my
mind unlovely old cast offs.
As you can imagine, I was distraught.
No longer were my customers to
be happy women off to a have a
lovely
glamorous
time
in
something luxurious. No longer
would my rails be full of taffeta
and chiffon creations. Everything
suddenly became much more
varied.
And, I’m almost
embarrassed to admit it, but
admit it I must, much more fun.
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As well as ladies clothes and shoes and handbags, I now have things for
men and children too. I also have curtains and crochet hooks, pictures
and pudding bowls, radios, reading lamps,
books, bangles, knives and forks, cups and
saucers, knitting needles, necklaces, toys
and tennis rackets and so much more
besides. And where once there was a
hushed silence as Madame tried on
something rather costly, now there is chat
and laughter, jokes and music and the
hubbub of people shopping not just for
something elegant for an elegant occasion,
but for who knows what and who knows
what for. I’m just as likely these days to
provide a designer with a length of vintage
fabric, a student with something exotic for fancy dress, a pensioner with a
jigsaw puzzle for a friend, a hard up mum with a suit for an interview, a
harassed dad with a teddy for a grizzly child, a homeless person with a
sleeping bag and a pair of shoes, a business man with a 1960s swimming
costume, a nine year old with a pocket money priced birthday present for
their Gran, a curious soul with an Action Man wearing nothing but a pair
of emery board skis. And just as importantly, people come in for things
that can’t be bought. A smile, a cheery ‘hello, how are you today?’, a
laugh with the person at the till. Little things that can mean so much to
someone alone or unhappy.
My team of assistants are a bunch of lovely people. They work for the
pleasure of doing a good deed, for fun and friendship, for a couple of
hours’ break from whatever’s going on
in their outside life. And I never
thought I’d say it but the last ten
years have passed in a flash. As you
can no doubt tell, it’s been a seachange for me. I feel I’ve been
whisked away from my genteel life in
a sleepy, sunlit afternoon and
dropped into a funfair after dark. And
do you know what? I’ve loved every
minute and I wouldn’t change a thing.
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Elkington House Care Home
9 Imperial Avenue, Westcliff-on-Sea, Essex, SS0 8NE
Greetings from Elkington
House.
Spring is in the air and our
beautiful grounds are coming into
life. With lovely early spring
sunshine streaming into the
Home’s large windows, some of
our residents have been enjoying
going for short walks nearby or
just for some fresh air in the
garden.
For anyone interested in moving into the home (for themselves or for a
relative) our Home Manager Sarah is always happy to show visitors around
the house, facilities and garden, outline our services and let you know if
Elkington House is the right choice for you.

Telephone 01702 348 200 for an appointment.
Ask us about Respite Care or short term options
for you or a relative
Elkington House - The Friendly Home.
In our most recent survey of relatives and friends of our residents, ‘friendly’
was the word most often used to describe our Home. We can assure
everyone who comes to live in our home that they will be treated with
respect and dignity according to their individual needs and wishes because
we value diversity, equality and inclusion.
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Not for profit.
84% of care homes in England are privately owned. We are in a minority,
being run by a local charity. Our home is wholly owned, needing no
mortgage and all proceeds are for the benefit of our residents.
The home was awarded a quality rating of GOOD when inspected by
the Care Quality Commission (CQC) on 31 August 2018.

Long Service for Members of Staff.
Here at Elkington House Care Home
we have always been proud of our
staff retention and long service. This
enables us to give focused caring
support to our residents and to create
a friendly, can-do team. 2019 saw a
bumper amount of certificate
presentations to our wonderful staff,
including carers, cooks and activity organisers. Their service ranges up to
25 years + with us!

Leisure activities provided.
We have an activities co-ordinator to
organise stimulating and wide-ranging
shared activities and to help residents to
follow their individual interests and hobbies.
Newspapers can be ordered and delivered
daily to a resident’s room.
We have a pleasant garden, patios and sitting areas.
Contact us by telephone: 01702

348 200

Email: sarah@elkingtonhouse.org.uk
Visit our website: www.elkingtonhouse.org.uk
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Diary Dates
COFFEE MORNINGS
Tuesday 21 April
Wednesday 24 June
10am to 12 noon at
The Haven,
Hamlet Court Road.
Please call
to book your place.

YOUNG AT
HEART CLUB
Held first and third
Friday of each month.
At St. Peter’s Church,
Westcliff.
Limited places.
Please call for information.

PUB SOCIAL
MEET-UP
Saturday 6 June,
2pm - 4pm
Saturday 12 September,
2pm - 4pm
The Slug and Lettuce
6-8 Southchurch Road,
Southend.
Feel free to bring a friend!

MACULAR
SUPPORT
GROUP
Held first Wednesday of
each month.
At Ecko
Sports and Social Club.

For further details on any of our events or
regular groups, please contact Southend in Sight
on (01702)
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34 21 31.

Key
Information
Reular
Gros
Southend Library
Southend Libraries offer a FREE delivery service for anyone who
cannot access their local library. If you or someone you know can’t get
to the library due to permanent or temporary disability, illness, frailty or
caring responsibilities then our friendly team of Home Library Service
Volunteers can deliver books and audio books to your home on a
regular basis free of charge.
If you or someone you know could benefit from this service, please
contact us on (01702) 53 41 23 or email our
team: librarydevelopment@southend.gov.uk
You can find more information about our services via our
website: www.southend.gov.uk/library
Open Day
Professional Vision will be visiting our Centre on Thursday 16 April
from 10am to 3pm.
You will have the chance to try out their latest equipment and talk to
the experts first-hand. This is not a drop-in, appointments will be
necessary.
Please call us on (01702) 34 21 31 to book your appointment.
Annual Exhibition and AGM
The annual exhibition organised by Southend in Sight will be taking
place on Friday 30 October from 10am to 2pm once again at
The Holiday Inn, Southend Airport.
You will be able to meet with equipment suppliers and compare
products. More information will follow in our next issue.
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Southend in Sight is the
Community Services Division of
Southend Blind Welfare Organisation.
Registered Charity No. 1069765
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