
 
 

 

 

Welcome to our “mini” summer newsletter.  Here at Southend in Sight 

we thought it important to keep “in touch” with all our supporters, 

especially in these challenging times. 

Despite our events being cancelled and our premises being shut for 

the time being, we have been busy behind the scenes continuing to 

deliver a sight loss service for local people who need our support. 

Over the last 4 months, staff and volunteers 

have made over 1300 calls to visually 

impaired people in the Southend area 

offering advice and support on everything 

from shopping slots to Smartphone voice-

overs!  We have safely delivered over 100 

pieces of essential equipment, including 

repaired “Daisy Players”, pens, paper and 

talking watches and clocks.  Our Sight Loss 

Advisor Coralie, pictured right in her 

protective equipment, has been making 

weekly delivery rounds to the local 

community. 

Our volunteers have been making 

friends with some of our more isolated 

contacts, and we have even swapped 

talking books with another local sight 

loss charity at a motorway service 

station (pictured left)! 

We wanted this newsletter to focus on 

what can be achieved in unprecedented circumstances and to 

celebrate the determination and cheerfulness of all of you... 
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Written by Coralie West, Sight Loss Advisor. 

Over these past few months Southend in Sight has continued to try 

and help as many people as they can during difficult circumstances. 

We have been offering support and advice over the phone, collecting 

equipment for repair, or delivering items to people’s doorsteps.  This 

has included:  Daisy player repairs, small pieces of equipment such 

as bump-ons, pens, talking clocks and watches, lined paper, second 

hand magnifiers and replacement glare glasses. 

As we are currently unable to open our Centre for face to face 

appointments, it is very hard to recommend certain equipment such 

as lighting, magnification or glare glasses, as these are specific to an 

individual and in most cases it is best to try before you buy.  

However, we have tried to replace 'like for like', or offer as much 

advice as possible for those who have needed help, or who are newly 

diagnosed, so they can make an informed decision before ordering 

directly themselves. 

We have also been busy making referrals to various organisations: 

 The Low Vision Clinic, which itself has been closed, has been 

trying to hold over the phone consultations with their patients. 

 We have been keeping our Eye Clinic Liaison Officer Tracey busy 

with referrals during the last three months.  She alone has made 

over 450 calls to patients while working from home giving advice  

on appointment cancellations and referrals.  The Eye Clinic is still 

open and Tracey is available to help and support where she can.  

 We can, and have been, passing referrals to the relevant sensory 

service teams for mobility training.  However, due to the current 

situation, we do not know when both Essex and Southend 

authorities will be able to start up face to face meetings. 

Unfortunately, when they do return, you may have to wait slightly 

longer for an appointment. 

We are here for you... 
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 The RNIB and Calibre talking book services have been a lifeline to 

some of our members, and we have made numerous referrals 

along with issuing their details for clients to self refer.  Their 

turnaround of CDs and memory sticks is not as fast at present, 

which is understandable due to the issues of social distancing at 

work. 

We will always endeavour to offer our services as much as we can 

while our Centre is closed.  You can contact us by leaving a message 

on our usual number:  

01702 34 21 31.  

Please note we will only be picking these messages up twice a week.  

You can also contact us on our emergency number:  

07512 33 55 74. 

or by email: info@southendinsight.org.uk 
 

FREE RESOURCE PACK! 

We are offering a free resource pack to anyone local who is visually 

impaired.  The parcel can be posted to your home and will contain 

some of the following useful items: a “partially sighted” canvas bag, 

lanyard with pouch or symbol badge, black writing pen, bump-ons 

and a signature guide. 

If you would like to receive a free resource pack, please contact the        
Southend in Sight team on the numbers listed above. 
 

AGM UPDATE 
 

Please note that due to Covid-19 and requirements around social 
distancing, our AGM normally held in October, will be delayed until 
2021.  If you have any questions in the meantime, please feel free to 
contact Southend in Sight on the above numbers. 
 

mailto:info@southendinsight.org.uk
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Written by Coralie West, Sight Loss Advisor. 

 
It has been a difficult time for us all being stuck at home and not able 

to get out and about, and we may be feeling anxious or have lost our 

confidence.  For those people with a visual impairment or who are 

blind, these levels of anxiety could be even higher, especially around 

social distancing and keeping safe.  We have put together some 

advice to help those living with sight loss or impairment to take the 

first steps to returning to something like normal. These top tips will be 

useful for anyone lacking confidence to get back outside and take up 

hobbies or everyday jobs again.  

1. Let people know you have a visual impairment.  You’ll be surprised 

how understanding people can be.   

2. If friends and family guide you, ask them to describe where other 

people are, how many there are, if there’s a queue, and how far 

away from you they might be. 

3. If you have a symbol, guide or long white cane, use it and keep it 

in view at all times, as this will make you noticeable to others and 

they will realise you may need additional assistance or more room 

to pass. 

4. Always take your cane even if being guided by someone.  It makes 

clear to others that you have a visual impairment. If you have a 

long cane, fold it in half so you don't get caught up in it. You cannot 

catch Covid-19 from touching an arm or from skin on skin.  

5. When using your long cane, be loud and add some extra taps on 

the floor, so people can hear you. This will help you to test the 

distance when they answer, or may prompt them to move away 

from you.  If you feel someone is too close, let them know you are 

 

Top Tips for VIPs 
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visually impaired and ask them politely if they are two metres 

away.   

6. Keep to the inside of the pavement. Let others negotiate the kerb 

side and step into the road if needed.  Be confident. 

7. Guide dogs are not trained to socially distance, however, 

sometimes members of the public do not understand this.  If you 

find yourself in a difficult situation, try to explain to the person that 

they will have to do the social distancing for you as your dog can't 

and politely ask them to let you know if they are in front of you.  

For further information, please call the Guide Dogs helpline on 

0800 781 4444, or go to their website: www.guidedogs.org.uk 

8. Find out what changes to expect on public transport by ringing 

your local bus/train/taxi company and asking what the new layout 

or boarding procedure might be. Book assistance ahead if 

possible. 

9. It is really important to wash your hands regularly or take hand 

sanitizers or wipes with you when you are out and about. If you 

use a cane, disinfect the handle regularly and try not to touch your 

face.  

10 . Other ways to be visible to others could be 

to wear a high visibility vest, a sash, an arm 

band or yellow lanyard from the Partially 

Sighted Society which say Visual Disability, 

please be aware.  

Clare McLewin, a Trustee of Southend in Sight 

and herself a VIP, said: “I’m feeling quite 

apprehensive about stepping back out into the 

world, but I am going to take small steps and 

hopefully rise to the challenge. I will be taking 

the advice from the charity to help me regain confidence and 

crucially, I will be sharing my concerns with someone if I’m worried”.   

We hope you all stay safe and take care.  If you are concerned about 

venturing out, please talk to your GP. 

http://www.guidedogs.org.uk/
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 Written by Catherine Hodgson, Community Fundraiser. 

 

When the world changed back in March, we entered a new era, a 

new world where we clapped for carers, thanked our bin-men and 

said “hello” to our neighbours on a more regular basis. 

And although we followed government guidance and closed our 

premises, staff set up shop in their homes – perched at a bedroom 

dressing table or on a stool at the end of a kitchen worktop.  It soon 

became clear that our volunteers very much wanted to help in 

whatever way they could, and we were keen to embrace their Dunkirk 

spirit. 

Under the guidance of staff, a “talk and support” service was set up 

for a group of willing volunteers to chat to our more isolated contacts 

who needed the reassurance of a friendly voice on a regular basis. 

The team of Gary, Dean, Jackie, Clare, Kath, Mary, Paul, David, 

Anne and Karen made, and continue to make, a huge difference to 

the local sight loss community.  Between them, they have made over 

1300 calls from their own homes that have 

brightened people’s days and resulted in 

singing, joke telling, recipe swapping and 

even cakes being delivered to doorsteps! 

One of our unsung heroes is our “repair 

shop” man – John (pictured right). He 

mends the “Daisy Players” that provide a 

lifeline to anyone who listens to talking 

books and newspapers at home.  Many 

of these services have stopped during 

the pandemic, but here at Southend in 

Sight, we are able to carry on supporting 

the local visually impaired community 

with the help of John. 

Our Volunteer Heroes 
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Penny (pictured right) has been a volunteer 

for Southend in Sight for almost 15 years.  

She usually helps us sort donations in our 

shop store. In order to keep busy during 

“lockdown”, Penny decided to put her sewing 

skills to the test by making face masks for 

friends, raising £135 for the charity.  She has 

since sewn masks for staff and volunteers at 

Southend in Sight and has even branched 

out into supplying masks for customers at our 

shop in an array of different patterns and 

colours to suit all tastes!  

The continued input of our volunteers from our 

trustees to our “tech team” has been inspiring during these difficult 

times.  Everyone has wanted to help in whatever way they can, even 

as they shield themselves and their families at home.  

We would normally celebrate with our volunteers by holding an 
afternoon tea over the summer months.  Staff took matters into their 
own hands and decided to say thank you in their own way with a 
doorstep photo (pictured below) and a letter each, spelling out their 
“thank you” to all our volunteers.  We are so proud and lucky to have 
such a wonderful team of volunteers supporting the work of our 
charity.  A special thank you to each and every one of you – you are 
all heroes to us! 
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Written by Catherine Hodgson, Community Fundraiser. 

Along with many other retailers, we closed the doors on our charity 

shop back in March.  On 24 April this year we were set to celebrate 

10 years in business on Hamlet Court Road.  

In 2010, the staff, volunteers and trustees of the charity, could not 

have expected the shop to be the phenomenal success it is today. 

Over the last 10 years, sales from the shop have raised more than 

£567,000 for Southend in Sight. These funds have allowed the 

charity to support thousands of local visually impaired people over 

the years, and all thanks to the generous donation of items from the 

general public. 

We are pleased to say that our doors are open once again and our 

loyal customers have not deserted us!  In our first week alone with 

only four days trading we raised over £1000! 

Our shop manager Lois is back at the helm and has worked her 

creative magic.  With weeks of 

cleaning and reorganising behind 

the scenes, a safe haven has 

been created for our shoppers, 

complete with a hand sanitising 

station and plastic protection 

around the till point.  We look 

more akin to a Leigh Boutique 

with coordinated bags and shoes 

and carefully merchandised rails 

of stock (pictured right) than your 

average charity shop! 

In the coming weeks our fantastic volunteers will safely return to help 

us run the shop and sort through the donations which now need to be 

“quarantined” for 72 hours.  We look forward to welcoming back our 

customers over the summer months. 

Shop Talk 
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A poem from an anonymous 90 year old VIP… 

MY LOCKDOWN. 

For me to sit and write these words is hard as hard can be, 

Five years ago I lost my sight, so writing’s not for me. 

But now in isolation, the world’s restricted too, 

Thinking how to pass the time, finding things to do. 

This isn’t such a problem, in my world without sight, 

For five years I’ve been learning how to turn the dark to light. 

I’m sitting in my garden, with thoughts of days gone by, 

With memories of aircraft flying high up in the sky. 

With nature’s beauty all around, but hidden from my eyes, 

How precious was my vision, I’ve come to realise. 

So when you’re feeling down and out, can’t nip off to the pub, 

Or someone is complaining, while queuing up for grub, 

Just think how lucky you still are, to see what’s going on, 

And what you would be missing, if your sight too was gone. 

And when lockdown is lifted, when movement is set free, 

When reunited families have faces filled with glee, 

I’ll still be in lockdown, life won’t change much for me, 

I’ll hear the world start up again but still I will not see. 

It soon will be my birthday, when I’ll reach ninety-one, 

My life may soon be over, with battles lost and won. 

But I know there’s a heaven, where God will welcome me, 

A place of peace and happiness, where everyone can see. 

 

Poet’s Corner 
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Written by Catherine Hodgson, Community Fundraiser. 

We held our first event for children in December last year with a visit 

to the Sea Life Centre.  Our Activities Coordinator Georgie has 

planned horse-riding, a visit to Colchester zoo and Adventure Island 

for next year, but how do you keep children occupied in the 

meantime? 

Many of the families we are in touch with locally are home schooling 

and working hard to keep their little ones focussed.  With the help of 

a grant from the Southend Emergency Fund and The Arts Society 

(Thames Estuary), we were able to purchase materials to send out 

some fun, tactile activity packs for all ages of local visually impaired 

children. 

Georgie spent time making up bespoke 

art parcels for 20 children containing a 

variety of items such as cloth bags to 

colour in,  scented pens, pom-poms, 

butterflies, princess crowns and even 

cress seeds to grow at home! 

The children have been responding 

with pictures of their creations, from 

masks to wooden toys.  We love this 

photograph of five year old 

Georgianna and her beautiful, 

colourful butterfly!  

If your visually impaired child would like to receive an activity pack, 

please contact the Southend in Sight team on 07512 33 55 74 or 

email us at: info@southendinsight.org.uk. 

Please check out our website for details on other activities and advice 

and support available for children and young people: 

www.southendinsight.org.uk/children-young-people/ 

Child’s Play 
 

mailto:info@southendinsight.org.uk
http://www.southendinsight.org.uk/children-young-people/
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We would like to say a huge THANK YOU to all the staff at 

Elkington House Care Home for keeping everyone safe and well 
during the pandemic.  Care homes across the country have, in 
particular, faced many challenges over the recent months and 
Elkington House has been no exception. 
 
The Care Home’s Manager Sarah, who has been in charge of 
Elkington House for over 25 years, had difficulty in placing food 
deliveries at the start of the lockdown.  Her usual suppliers were 
unable to fulfil their orders and providing meals for the residents 
became a juggling act overnight. 
 
The strain placed on the carers themselves has been enormous.  
They are mindful of protecting the vulnerable residents and are at 
pains to not put anyone at risk in the care home or in their own 
homes.  Many of you will have joined together with your neighbours 
to clap for our key workers on a Thursday evening at 8pm.  In doing 
so, we recognise the valuable contribution that they all make to our 
country. 
 
Thankfully, some of the initial problems have been overcome and the 
home is starting to return to normal. Sarah and her staff look forward 
to organising socially distanced visits for the residents again.  
Elkington House is a “home from home” where residents are part of 
an extended family, so keeping everyone safe and well is always a 
top priority. 
 
If you or a family member would like to make an enquiry about 
Elkington House Care Home, please contact Sarah: 

Telephone: 01702 348 200  

Email: sarah@elkingtonhouse.org.uk 

Website: www.elkingtonhouse.org.uk 

 

Elkington House Care Home 

 
 

mailto:sarah@elkingtonhouse.org.uk
http://www.elkingtonhouse.org.uk/
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Southend in Sight is the  
Community Services Division of 

Southend Blind Welfare Organisation.   
Registered Charity No. 1069765 

 
 
 
 
 
 
 
 

 
 
 

 
 
 

 

 


